SUPPORTING DEAF
STUDENTS

CHECKLIST FOR COMMUNICATION
SUPPORT WORKERS (CSWS)

BY DEAF UMBRELLA

As a CSW, your role goes beyond signing—you are a key part of a student’s

educational journey. Use this checklist to ensure you are providing the best

possible support while maintaining professional boundaries and fostering student
independence.

1. ESTABLISH A STRONG FOUNDATION

O

O
O
O

Introduce yourself and explain your role to the student and their tutors.

Clarify how the student prefers to communicate (BSL, SSE, lip-speaking, note-
taking, etc.).

Ensure the physical classroom setup supports accessibility (seating
arrangements, lighting, noise levels).

Discuss expectations: Your role is to facilitate communication, not to complete
work for them.

2. BUILD CONSISTENCY AND TRUST

[

O
O
O

Maintain a consistent working relationship whenever possible to build rapport
and stability

Be reliable and punctual — consistency helps students feel secure and
supported.

Keep a professional but approachable demeanor — students should feel
comfortable asking for help without over-reliance.

Encourage self-advocacy by guiding students to speak up for their needs in
class and with peers.
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3. MAINTAIN PROFESSIONAL BOUNDARIES

O

OO d

Stay within your role — avoid becoming a personal assistant, therapist, or friend.

If a student shares personal issues, listen with empathy but refer them to the
appropriate school support services.

Never lend money, give a student a lift home, or handle personal matters.

Keep conversations appropriate —redirect small talk about personal life back to
academic topics.

4. FACILITATE EFFECTIVE LEARNING

]

[l
[l
[l

Support students in understanding lesson content, but don’t oversimplify or alter
the meaning.

Modify worksheets only when necessary, ensuring they retain academic
integrity.

Work with tutors to ensure equal access to learning materials (captions,
transcripts, accessible documents).

Take clear, structured notes to support student revision and learning.

5. FOSTER STUDENT INDEPENDENCE

O

OO d

Encourage students to interact with peers without relying on you as a social
bridge.

Teach self-advocacy skills — help students feel confident in requesting support
when needed.

Encourage problem-solving: When a student asks for help, guide them to find a
solution rather than providing one directly.

Allow students space to grow — support, don’t enable.
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6. LOOKAFTER YOURSELF

D Recognise emotional fatigue — CSWSs often support students facing personal
challenges.

Seek support from peer networks, supervision, or training when needed.

courses.

Remember: You are not alone! There are networks and resources available for

D Maintain professional development — continue learning through CPD-accredited
D CSWs.

CONTINUE YOUR JOURNEY WITH CONFIDENCE

Supporting Deaf students is a rewarding role —and it’s one that grows with you. At
Deaf Umbrella, we offer a range of practical, CPD-accredited courses to help you
expand your skills, maintain professional boundaries, and succeed in your work as
a CSW.

Whether you're just getting started or looking to sharpen your practice, explore
our learning platform for tailored training like:

o Becoming_a Professional CSW - the essential course to build confidence and

get to grips with real-life scenarios in education settings.

o How to - Handle Nerves and Build Confidence for CSWs - practical strategies
to stay calm and focused in class.

e How to - Self-Employment and the R/TSLI - everything you need to know
about working for yourself and preparing for your registration.

And there’s more on the way! Take a sneak peek at our upcoming courses and
subscribe to be the first to know when they launch:
https://deafumbrella.mykajabi.com/#ComingSoon

Because when you grow, your students benefit too.
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